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Introduction

TaskAide is a software package offered by LaserVault for use with our LaserVault Imaging system.
LVI must be installed for TaskAide to function. TaskAide expands the functionality of the LVI system
by allowing you to route your documents through a business process in a digital format. There are
many benefits to using TaskAide, most notably, the ability to track documents as they are worked
through the business process. TaskAide can also allow you to examine and improve the efficiency of
your business processes.

The TaskAide system is driven by workflows. In TaskAide, a workflow is made up of a series of tasks
linked by transitions. Tasks can be scripted or manual. Manual tasks can include both data input
fields and decision options. A scripted task uses VBScript to evaluate data and determine which task
to move to next.

Each workflow and task allows the ability to send email notifications when various events occur. This
allows you to notify either the assigned user that there is new work to be completed, or any other user
or role that you wish to send a notification at any part of the workflow.



Installing the TaskAide System

Start by launching the TaskAide Configuration utility.

Site Directary: Mane

Q #1 Select Site Directory
@ #2 Site Caonfig
C@D #3 Create Admin Llzer

E zit

The next steps that are required are labeled in order, 1 through 3.

Step 1

Select the Site Directory
This function will allow you to select the directory in which to install the TaskAide site files.
This directory can reside anywhere on the server where an IIS “Virtual Directory” or “Web
Application” can be configured. Once the directory is selected, you can verify that the path is
correct by examining the “Site Directory” label at the top of the screen.



Step 2
Site Configuration
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This option will bring up a screen that allows you to specify the settings that will be used by this
TaskAide installation.

_{ Site Properties

—T azkAide SAL Server Settings: -~ ~Paths and URLs: w

SOL Server: SOL User Mame: Imaging Server URL:
127.0.0.1 sa http: #/127.0.0.1/Ly I ebdmesiw'eb.A5P
SOL Table Prepend: SOL Pagswaord: T askAide Server LIBL:
WKFLW_ | e http: £4127.0.0.1/T askaide T askideS erver. asp
Database Path: []Use NT Auth IMEY Canfig Path:
F\SOLData F:\Inzstallpreps MEVCFGYMEY COMFIG =L
Test Connection [ Use 15 Awindows Intearated Authentication
~5SHMTP Server Settings: - —ActiveX Install Options: w
SMTF Server: SMTP User Mame: [ ] Bun Activel installs using the following account:
smtpowest cox. net B et [ ear hlarre
SMTF Part: SMTF Pazsword:
25

: Fun &z Pazsword;
Ernail Fram Mame:

Erik, D abrowvesky

s | | Test Settings

Ermail From &ddress:
ek @lazersault com

SMTP Authorization Tepe:
<Semver Specified:

Fun Az Domain;

[ ] Log Matification Email Activity

[ (5] J I Cancel I

TaskAide SQL Server Settings
These settings specify what information TaskAide uses to connect to the MSSQL database
server. This must be an SQL2000 or MSDE2000 SQL Server.

SMTP Server Settings

These settings specify what information TaskAide uses to connect to the SMTP mail server for
sending notifications. An important setting is the Authorization Type used when
communicating with the SMTP server. Be sure to test the settings using the “Test Settings”
button to ensure that a successful connection is possible with the supplied settings.

Paths and URLs

These are the URLSs that will be used, as well as the path to the LVI Configuration File.
= LVI URL Example: http://[<webserver>/imev/imevweb.asp
= TaskAide URL Example: http://<webserver>/taskaide/taskaideserver.asp

Upon clicking “OK” to this dialogue, the necessary files will be copied to and created in the root
directory that was selected in step 1, and the database will be created or updated.



Step 3
Create Admin User
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This process will allow you to select a user to add to the TaskAide system that will function as
an administrator account. Once you have setup and administrator account you can log in with

the TaskAide Admin console and manage the system.

S=1E

EE Create Admin User

Select an IMEY Uszer:

| zermame

accounting
rianager
dataenty
audit
aarndt

E il

|3

demol@elztore. .
accountingtEel...
managerielzto... —
datasnty@elst. .
auditi@e|stare. ...
aarndi@elstore. ... b

ok | Cancel




Web Server Configuration

Presently, the TaskAide system is written to support only Microsoft’s Internet Information Server (11S).
The TaskAide system has been tested on IIS version 5 (Windows 2000 Server) and greater.

The general configuration of 1IS is beyond the scope of this documentation, and this documentation
assumes that IIS is installed and property configured to serve ASP scripted web pages.

To setup the 1IS Virtual Directory or Web Application, right click on the 1IS web site under which you
want the TaskAide application. Then browse to the “server” subdirectory in the directory you selected

to install TaskAide into in step 1.

TaskAide Properties

“When connecting to thiz rezource, the content should come from;

(#3i directory located an this computer

i) & share located on another computer
() A redirection to a URL

Local Path: F:Wmebsh T askbidebserver

[]5cript source access Log wizsits
Fead Index thiz rezource
[ ]white

[ ] Directary browsing
Application Settings

Application name: Tazkdide

Starting poink; <Default wWe. AT askAide
Execute Permizsions: Scriptz only hd
&pplication Protection: | Medium [Pooled) w

[ (] Cancel ]
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Yirtual Directary | Documents | Directory Secunity | HTTP Headers | Custom Ermmors

Browse...

R emowve

Configuration. ..

I
o
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Once the Virtual Directory is setup you can log in
http://[servername]TaskAide/TaskAideAdmin.asp

The URL for the TaskAide Client is:
http://[servername]/TaskAide/TaskAide.asp

to the TaskAide Admin Client using the URL.:



