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Content Express Overview
Content Express is a content delivery system that can be used with any PC file. It will deliver an email with a file attachment to an email address or post the file to a website where the end-user can retrieve the file. If the file is a report, Content Express will print the file to a defined printer using defined criteria.

If the file is a text file, it can be split in various ways to ensure that the end-user only receives the portion of the file that is relevant to them. Throughout this help program, we will refer to the text file as a report; however the text file can contain any type of information. The report can be sent out as a whole or split into individual recipient reports. There are two methods of splitting the report up.

The two ways of splitting a report are:


1.  The report can be split based on criteria specified for each individual recipient. When the report is processed through Content Express, the criteria will be searched for on each page of the report. The pages that contain the criteria present will be added to the recipient's individual report.

2.  The report can be split based on defined split criteria, and will create or update the recipient accounts accordingly. For example, if you have a daily sales report, specify the location of the unique identifier of the salesperson on the report. When the report is processed through Content Express, the program will read the unique identifier off of each page of the report at the location you specified. Content Express will then look to see if a recipient account exists for the recipient. If the account does not exist, it will create it.  

You can specify defaults in the Report Properties to set delivery options, attachment options, and even a default password (if you do not specify a location of the password on the report, or it is not found in that location). With this option, you can let your reports manage the recipient accounts, with little to no maintenance.

Other advanced options that will be covered in detail in the Content Express help program include:
· Combining multiple recipient accounts into one account, with the option to either send only to the combined account, or to send to the combined account and to each individual account.  

For example, this gives you the opportunity to automatically send a supervisor all of the reports for their individual employees, while sending the employees their reports as well.

·   Merging of overlays onto the reports (using the Overlay Generator), which will send a professional PDF file to the recipients.

·   Customizable email subject and message body, so you can set a message that is pertinent to your use of Content Express.

·   The option to request a return receipt with each email.

·   Various formatting of report attachments: PDF, Text file, and HTML.



             (File formats other than text will be sent in their original format)

·   Website interface for the end-user to retrieve their files. This allows for the delivery of files to mobile recipients needing a central location to retrieve their files. It also enables them to keep these files on the website for archiving. Each individual user maintains their own recipient account: email address, delivery options, attachment options, username and password, allowing you to spend minimal time administering the Content Express recipient accounts.

Authorization
This is an interface to retrieve your serial number and enter in your authorization number. You should only need this interface until you receive and enter an authorization number.
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The Content Express Interface
Content Express contains numerous options to use and explore. To help you navigate the program, we will explain the main interface and describe the informational displays.
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The following options are available under the Process Menu:

· Process Selected Content: Processes the currently selected content from the Content List on the left side of the screen.

· Process All Content:  Processes all of the content defined in the Content List on the left of the screen.

· Exit:  Ends the program. 

The Content Express Interface (Cont.)
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The following options are available under Content Menu:

· Add Content: This brings up the Add Content dialogue for you to define a new file to be distributed.

· Content Properties: Brings up the Content Properties dialogue for the currently selected content in the Content List on the left.

· Delete Content: Deletes the currently selected content in the Content List.

· Print Report: Brings up the Print Report dialogue using the currently selected content.

The Content Express Interface (Cont.)
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The following options are available under the Recipients Menu:

· Add Recipients: Brings up the Add Recipient dialogue so you can enter in information for a new Recipient Account.

· Edit Recipient: Brings up the Recipient Properties for the currently selected Recipient in the Recipient List on the right.

· Delete Recipients: Deletes the currently selected Recipient(s).

· Import Users: Brings up the Import dialogue so you can import new recipients or update existing recipient accounts.

The Content Express Interface (Cont.)
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The following options are available under the Daemons Menu:

· Start/Stop Mailer: Clicking on the Start/Stop Mailer Option will start the Mail Daemon as a service or as a regular process (if not running under NT platform). If the Mail Daemon is already running, clicking on the Start/Stop Mailer Option will stop the Mail Daemon.
· Start/Stop LPD: Clicking on the Start/Stop LPD Option will start the Line Printer Daemon as a service or as a regular process (if not running under NT platform). If the LPD is already running, clicking on the Start/Stop LPD Option will stop the LPD.
· Start/Stop FTP: Clicking on the Start/Stop FTP Option will start the FTP Daemon as a service or as a regular process (if not running under NT platform). If the FTP Daemon is already running, clicking on the Start/Stop FTP Option will stop the FTP Daemon.
· Current Daemon Status: Clicking on the Current Daemon Status Option will bring up a screen showing the current status of the three (3) Content Express Daemons.

The Content Express Interface (Cont.)
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The following options are under the Options Menu:

· Content Express Configuration: Brings up the Content Express configuration menu.

· View Print Jobs: Allows you to view the current Print Jobs.
· View Fax Jobs: Allows you to view the current Fax Jobs.

· View Mail: Allows you to view the current Mail Messages.

· View Logs: Allows you to view the Process Logs for Content Express.

· View No-Match: Allows you to view the No-Match reports.

· Authorization: Allows you to edit your authorization number settings. Be careful of changing these settings. If the settings are not correct, you could disable Content Express.

You will also notice the status indicator at the bottom left of the screen. This indicates whether or not the Daemons are running.

Configuration
To view the Content Express Configuration screen, first click on Configuration from the Options menu, then Content Express Configuration.
You will now see the Configuration screen:
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· Work Path:  The directory where all of the processing files and temporary files will be stored.

· Remove Web Archives:  The time to save the Web Archives. The archived files can also be deleted on the website by the Recipient.

· Website URLs:  Will be used if reports are posted to your website and will provide the Recipients a link to your site in their email message.

· Max Users to Display in List:  Controls how many entries appear at one time in the user list on both the main screen, and the Combine Accounts screen.

· Date Format:  Gives you the option to change the date format to DD/MM/YY.
Database Configuration
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On this screen, you can configure the settings that will allow Content Express to connect to your SQL Server.
NOTE:  The “Data Path on Database server” is physical location where you would like the database files to be stored.

The Optimize Databases button will execute a command on your databases to reduce their size and increase their efficiency.
Adding Content
Before you can distribute content to your end-users, you must setup what content is to be sent through Content Express. To add a report or file to be distributed by Content Express, first click on Add Content under the Content menu.

At this point, you will be prompted to select whether you would like to specify a file to be sent, or an entire directory. Select an option and click “Next”.
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If you selected a specific file:
You will be prompted to select a report. Browse to the file that you wish to be distributed. If this file is not a report, but another type of PC file, then change the File Type selection to All Files to view all file types on your PC.  Once you have selected the file to be distributed by Content Express, you will again be prompted again for settings to be used with this file.

See Report Properties for more information on individual file setup.

If you selected a Directory:
You will be prompted to select a directory.  Browse to the directory you wish to be distributed.  Click OK after selecting the directory.
See Directory Properties for more information on a directory setup.

Summary
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The Summary screen of the Report Properties is meant as a gathering point for all of the information about settings for this Report.  All of the settings that are set on the other tabs are shown here, and will give you an indicator if there is a problem with your settings.

Processing Options
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The Processing Options tab allows you to set the following options:

· Content File Name:  This is the path to the physical source file that you will be processing.

· Content Description:  This is the description that will show for this Report when delivered to Recipients.  You are allowed to use CE Fields in the description. (See CE Fields section for more on the CE Fields feature)

· File Extension:  With this feature you can force the delivered file to have a certain file extension.  This is useful if you have an application that is associated with the file that you are delivering, and you need this file to have the appropriate extension for this application to use it.

· Process Type:  This option specifies what type of report splitting, if any, will be used with this report.  The availability of various other processing features is dependant on which Process Type you choose.

Email Options
The Email Options screen gives you the opportunity to customize the emails you will send out regarding this report.
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You can choose the Subject and Message of the email for both standard content emails that include attached files and notification emails that inform the recipient of reports posted to the web. If the message field is left blank, Content Express will enter in a default message with information about the file being sent.

You can also request that a Return Receipt be sent to the Reply-To Address set in Content Express. This will not guarantee that a Return Receipt will be sent. Since the Recipient has to allow the Return Receipt to be sent, this does not guarantee you will receive one.

Beside the Return Receipt option is a box where you can enter in a personalized sender (I.E. your company name).  If this box is left blank, the sender will default to Content Express.
Print/PDF Options
The Print/PDF Options allow you to change the format and output when printing a report or generating a PDF attachment without an overlay.

NOTE: If an overlay was setup to be merged with this PDF file in the Report Properties, the overlay settings will override all settings made in the PDF Options.
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The Print/PDF Option screen is essentially a "Print Preview" type of interface. Since you will be editing the output of the PDF file or print job, we have included this option so that you can see your changes as they are made.

When you have made changes to the setup and want to view the changes, click on Refresh.

Overlay Options
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Use these following two Options to choose an Overlay:

1. Criteria
You can assign multiple overlays to a report by using a criteria file located in your overlay directory.  Learn more about creating and editing this file in the LaserVault Overlay Criteria Editor help file.
2.  Criteria Options
You can also use the Criteria Options built into Content Express if your report is repeating in format. For example, if your report consists of invoices and each invoice is two pages, you know that every two pages will be a new invoice. You can set an overlay for the first page and an overlay for the second page (the page numbers referred to are after the split has occurred). If a Recipient is to receive a two page invoice, you will have an overlay defined for page one and page two. As stated before, this option is repeating. If the Recipient will receive two invoices (combined account), the third page would start over at the page one overlay and the fourth page would have the page two overlay and so on. See below:

To add an overlay entry, select from the available overlays in your overlay path. Next, click on Add Entry to save the overlay setting. To avoid complexity, the overlays can only be added in sequential page order.
Combine Accounts
You have the option to combine multiple Recipient Accounts into one account. The two options associated with this are Move and Copy.  With the Move option, the individual accounts that are being combined will only go to the one account they are combined into.  With the Copy option, the individual accounts will be sent out individually, as well as going to the one account they are combined into.
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To combine accounts, first select one of the Destination Accounts on the right-hand side of the screen. To create a new destination account, click on an account from the Account List and drag it to the Destination Accounts list. Once you have selected the Destination Account, you can drag each individual account that is to be combined into this account, to the Source Accounts list. Now you should see a list of Source Accounts and a selected Destination Account. This signifies that all of the accounts in the Source Accounts list will be combined into the selected Destination Account. The two options mentioned above are available on the upper right-hand corner of the screen. Once you have completed editing these settings, click on Update Account to save the settings.

Split & Create Options
[image: image17.png]| Report Properties.

1 Emai Dptions 1 Enm/PDFDDnans1 ey Optons

Surmary Fiocessing Optons
Combine Accounts Split & Create

IMEV Options CE Fields

Advanced Spits

Split and Create Default Options:

Delvery Opions:
[¥ Send the report via E-mail
[ Post the report to the Web.
T Print and mail the report

T~ Faxthe report

Attachment Optiors:

¥ Create the report in native format.

T Create the reportin PDF format.

T~ Create reportin HTML format

" Place pages that dorft match the ceia in the nomalch table.
5 Append pages that darit maich to the previous malching page.

oK | Cancel

Apply





· Default Options:  These options specify what attributes the new accounts will have that are created during the Split & Create process.
IMEV Options
[image: image18.png]| Report Properties.

Apply

Summary Processing Options Email Options Print/PDF Options Overlay Options
Combine Accounts Split & Create: IMEV Options CE Fields Advanced Splts
Frm—

¥ Post files to IMEV?
e perras
HEV, Sorven s o Field Name_ Field Value
i
e
[E = RS
fr— I
I Field Name_ Field Value
R
a3
Sl e x
oK Cancel





IMEV Server Info:
· IMEV Server & Port:  This is the server IP or DNS name that the IMEV Server is running on, and the port that the IMEV Server is listening on.

· IMEV Username:  This is the username that Content Express will use to login to the specified IMEV Server.
· IMEV Password:   This is the password that Content Express will use to login to the specified IMEV Server.

· IMEV Folder: This is the folder where Content Express will place the uploaded files.

IMEV Field Info:

· Lookup Fields:  These are the fields that Content Express will search on before uploading the files to make sure that there is no duplicate information.  You can either enter a CE Field as the lookup value, or you can enter a static value to search on.
· Update Fields:  These are the fields that Content Express will update when it uploads the files.  You can use these fields to insert information into the IMEV database that will make these files easier to find in the future.
CE Fields
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CE Fields allow you to define a portion of the report that you can either use to split the report into smaller reports for delivery, or you can use these values as processing information.  For instance, you can specify a value that you will insert into the Report Description to make the description more meaningful.  You can also use the CE Fields to update the IMEV database with search fields to make your files easier to find in the future.

Note:  When using the Split & Create options, there are three (3) system fields that are added by default:


RecipientID


Password


Email


The RecipientID field cannot be removed while using Split & Create as your processing option.
CE Fields (Cont.)
To define a CE Field:  Select the New CE Field button and you will see a screen that allows you to define the properties of the new field you are adding.
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By pressing the Highlight button on the top-right, you can highlight the values and fill in the majority of the information.
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To set the values, highlight the field value, and click on the Field Location button.  If you want to use Literal Criteria, highlight the criteria that appears where the field appears, and click on one of the Literal buttons, depending on whether it is your first criteria or your second.
CE Fields (Cont.)
After you have defined a CE Field, you can use this field’s value throughout various places in the Report Properties.  By entering the Field Name surrounded with pound signs (#), you can insert that value at that location during the processing.

For instance:


If my Report Description is:  Report for #CustomerName#

And I have defined CustomerName correctly as a CE Field


Then the delivered document will have a description of: Report for Joe User
This applies for System Fields also.

Following is a list of locations in the Report Properties where you can use CE Field values:

· Report Description

· Content Email Message Subject and Message

· Notification Email Message Subject and Message
· IMEV Server

· IMEV Port

· IMEV Username

· IMEV Password

· IMEV Folder

· IMEV Update and Lookup Fields

Advanced Splits
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On this tab, you can define which fields you would like to split the report by.  If you are using the Split & Create option, the RecipientID field will always remain checked.

It is important to note that even though the report is split by as many fields as you would like, the RecipientID is still the catalyst that determines which Recipient receives the report.

Directory Properties
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The properties for Content defined as a directory are the same as Report Properties, except for the fact that many of the properties are locked because of the nature of defining a directory.

When Content is defined as a directory, then Send Entire Report is the only processing option.

Adding Recipients
There are three ways to add Recipients to Content Express:

1.  Manually
To manually add Recipients, click on Add Recipients in the Recipient Menu.  You will then see the Recipient Properties screen:
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Following is a description of all options on the Recipient Properties screen:

NOTE:  All of these options, except for RecipientID, Admin, and Account Enabled, can be changed by the Recipient using the Web interface.



Recipient ID:  (required)


This is the unique identifier for this Recipient (Customer Number, Social Security Number, etc...)
If you enter a RecipientID that is already in use by another Recipient, you will be alerted of this and asked to change the RecipientID to a unique value.



First Name:

This is the First Name of the Recipient, used only for display purposes.



Last Name:

This is the Last Name of the Recipient, used only for display purposes.



UserName:
This is used to log into the Web interface, this must be unique. If no UserName is entered, the RecipientID will be automatically entered as the UserName.



Password:  (required)


This is used to log into the Web interface


Email Address:
Not required, but no emails will not be sent to this Recipient until a valid Email Address is updated in this account.

Adding Recipients (Cont.)


Fax Number:

Not required, but no faxes will be sent to this Recipient until a phone number is entered.


Delivery Options:
This specifies whether the Recipient will receive their reports via email, have them posted to the web, have them printed, or have them faxed.

NOTE: If all four options are unchecked, this Recipient will not receive their reports in any fashion.



Attachment Options:

This specifies what type of attachment(s) is sent to this Recipient.


NOTE: If all options are unchecked, this Recipient will not receive their reports in any fashion.



Admin:

This is used on the Web Interface to allow admin functionality to that user.


Account Enabled:

This can be used to stop delivery of content without deleting the Recipient account.

2.  Split Report & Create Recipients
This option dynamically creates Recipient accounts based on information in a report.


See the Define Split/Create Properties section of this help file for more information.
3.  Import Recipients
This option allows you to import and/or update Recipients using a CSV (Comma Separated Value) file.  See the Import Recipients section of this help file for more information.
Import Recipients
One way to add Recipients to Content Express is to import them using a CSV (Comma Separated Values) file. To do this, click on Import Recipients in the Recipients Menu. This brings up the import interface and information about the process.
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You can click on the Example button to view an example of a CSV file for this application.

A CSV file has each record on a different line and each field of data in that line separated is by a comma(,).

Once you have specified the CSV file you would like to import, (by either typing the path and filename into the Import File box or clicking the Browse button and selecting the file) click on Import Users to process the CSV file.

The following is a list of all database fields you can update using this function:


FieldName - FieldType(FieldSize)
_______________________________

RecipientID - Text(100)


UserName - Text(50)


FirstName - Text(50)


LastName - Text(50)


Email - Text(100)


Password - Text(50)


FaxNumber - Text(50)


SendEmail - Boolean(True/False)


PostToWeb - Boolean(True/False)


Print - Boolean(True/False)


AttachHTML - Boolean(True/False)


AttachPDF - Boolean(True/False)


AttachNative - Boolean(True/False)


Enabled - Boolean(True/False)

Admin - Boolean(True/False)
Searching For Recipients
Depending on how many Recipients you have, you may find it useful to use the search feature to help locate the particular Recipients you need. To access the Search Recipients screen, click on Search Recipients in the Recipients menu.
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The two search methods available are:

1.  Simple
Searches for the text you enter in the Username, First Name, and Last Name fields.

2.  Advanced
Gives you full control over which fields you search. The AND/OR feature of this method allows you to search on two criteria to narrow your results.

Processing Content
To process the reports you have defined, you can either:

1. Click on Process Content, which will process the currently highlighted content, or

2. Click on Process All Content, which will process all of the defined content
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After clicking on one of these options, you will be prompted to enter a date for this processing.

[image: image1.png]


You can either select from one of the predefined dates (TODAY, YESTERDAY, TOMORROW), or you can key in your own date. This will have no effect on the actual processing of the files, but will be displayed as the Process Date on the emails that are sent out.

The processing will begin after you enter a date and click OK. The process will not need to be monitored and will complete without intervention.  After the reports have been processed, the Content Express Mail Daemon will begin mailing the created email messages.  NOTE: Once the processing of the reports is finished, the reports are available to be accessed via the Web interface.

Processing Content (Cont.)

If you selected to process a report and the process type is Split/Create, then you will have the option of a "Test Run" on the Enter Process Date screen. This function will read through the report and add/update any affected accounts. The "Test Run" function is strictly to test the Split/Create criteria and will not send any emails, post any content to the web, or print any reports.
Viewing Logs
At some point, you may wish to view the log files generated during the processing of the reports. To view these files, click on the Options Menu, then click on View Logs.
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You will then see an interface where you can select and view a log file. You will also have the option to delete the log file you are viewing.

Viewing Logs (Cont.)
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You can filter to the application that you would like to view logs for, by selecting the Log Type to the right of the log list.
Viewing No-Match Reports
By using the Split/Create option and choosing to create a "No-Match" report from the pages that do not match the split criteria, you will create a directory in the Content Express folder called "No-Match". This directory will include all of the No-Match reports generated during processing. To view these No-Match reports, click on View No-Match in the Options Menu.
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This will display a screen where you can select and review a particular No-Match report see why it did not match the split criteria. You can also delete the selected No-Match report by clicking on the Delete button.

Viewing Mail Messages
To view a record of the Mail Messages that have been or are waiting to be delivered, click on View Mail in the Options Menu. This option is useful to troubleshoot the problem if emails are not being delivered. Once the View Mail screen is visible, you can search through the records to find a specific Mail Message. 

If the mail message has not been purged from the system, you can view the actual message by double-clicking on the record that you wish to view.  This will open the message in your mail client.
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Viewing Fax Jobs
To view a record of the Faxes that have been or are waiting to be delivered, click on View Fax Jobs in the Options Menu. This option is useful to troubleshoot the problem if faxes are not being delivered. Once the View Fax Jobs screen is visible, you can search through the records to find a specific Fax Jobs. 
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Viewing Print Jobs
To view the record of the Print Jobs that have been, or are waiting to be printed, click on View Print Jobs in the Options Menu. This option is useful, to troubleshoot problems if reports are not printing or to resubmit print jobs. Once the View Print Jobs screen is visible you can search through the records to find a specific print job.
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Reprinting Reports
Occasionally, you may need to print one of your reports outside of the regular processing. Content Express offers different options to reprint reports.

To get to the Print Reports screen, first select the report you wish to print. Then click on the Content menu and Print Report.
You will now see the Print Report screen. You can verify that the correct report was selected by viewing the report name in the upper region of the Print Report screen.

You have three options available to print the report:
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Print Entire Report: 

Prints the entire report.

Print only pages where the users selected to receive a printed copy:
Processes the report as normal, however, it will only execute the print function. This option will not send any emails or post any files to the Web Interface.

Print pages starting with a page that meets a certain text criteria:
Searches through the report until it finds the text that was entered in the input box.  It will print the page where the text occurs and all pages after that. This is useful if, for some reason, the print job did not finish, but you do not want to start it over from the beginning. If the text criteria is not found, no pages will be printed.

Configuring the Download Queues
This screen allows you to add/edit/delete the download queues for Content Express. You can reach this screen by selecting Configuration from the Options Menu, and then selecting the Queues tab.
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To add a new download queue, simply click on the Add Queue button. This will bring up the Add Queue interface, which will ask for information to define this queue.

Queue Name:
The unique name of the queue. You will use this name to specify which queue you are downloading to.

Path:
The local path you want to associate with this queue.  All files downloaded to this queue will be stored in this path.

Post DL Program:
Allows you to specify a program to launch after a file has been downloaded to this queue.  This is useful for specifying a process that tells Content Express to process this file.
Viewing Current Daemon Status
This screen shows you what the status is of the three daemons that are packaged with Content Express.

[image: image36.png]LPD Sessions: 0
Stolus [OueNa. [P [ons

‘ |

Version: 777

LastErnonNane Configure LFD.

FTP Sessions: 0
Stolus [OueNa. [P [ons

‘ |
Version: 777
LastErnonNane Corfigure ETF

Last Mailer Error:
LastEnonNiane Configure Mai

i

Eiose





CE Mailer Daemon Setup
The properties for the Content Express Mail Daemon are set on the Content Express interface. Go to the Content Express Properties and select the Mailer Configuration tab.
This will bring up the Daemon Setup screen where you can set the various configurations the Mail Daemon will use in mailing out the emails and managing the email files on the PC.
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SMTP Port: The port on which your SMTP server is listening for connection.

SMTP Server: The IP address or DNS name of your SMTP server.

Reply-To Address: The address that will be included as the sending address in all emails sent.

Remove Sent Messages: The time to save the mail messages after they have been sent.

Remove Un-Sent Messages: The time to save messages that the Daemon was not able to send.

Faxing Setup
The setup for the Faxing is done on the Content Express interface. Go to the Content Express Options and select the Faxing tab.
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On the first tab, you select which modems you would like the Mailer Daemon to use to fax out the jobs.  Use the Search for Modems button to propagate the list with the modems that are installed on your computer.
Faxing Setup (Cont.)

The Faxing options are continued on the next tab, Faxing (Cont.).
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This information will be filled in on the Fax Coversheet when sending out a fax job.

Start/Stop Mailer Daemon
This is done using the Content Express Interface.  Click on Start/Stop Daemon in the Options Menu on Content Express.  Depending upon which OS that Content Express is running under, this will start the Mail Daemon as a Service or as a regular process (if not running under NT or 2000).  If the Mail Daemon is already running, then this will stop the Mail Daemon, if it is running as a Service.  If the Mail Daemon is not running as a Service, you can press the Exit button the Mail Daemon screen.

LPD Daemon Setup
The setup for the LPD Daemon is done on the Content Express interface. Go to the Content Express Properties and select the LPD Daemon Setup tab.
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LPD Port:
         Defaults to the standard port 515, but can be changed to a custom port if you like.

PCL Defaults:
         These options set the defaults for any report that is downloaded as PCL.

Vert Adjust:
         This is the vertical adjustment that is applied.
Horz Adjust:
         This is the horizontal adjustment that is applied.

CPI:
         Characters Per Inch.  This basically specifies the character spacing horizontally.

LPI:
         Lines Per Inch.  This basically specifies the line spacing vertically.

Start/Stop LPD Daemon
This is done using the Content Express Interface. Click on Start/Stop LPD Daemon in the Daemon Menu on Content Express. Depending upon which OS that Content Express is running under, this will start the LPD Daemon as a Service or as a regular process (if not running under NT or 2000). If the LPD Daemon is already running, then this will stop the LPD Daemon.

FTP Daemon Setup
The setup for the FTP Daemon is done on the Content Express interface. Go to the Content Express Properties and select the FTP Daemon Setup tab.
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FTP Port:
This defaults to the standard port 21, but can be changed to a custom port if desired.

FTP Defaults:
User Name/Password:
This is the User Name and Password that will be used to log into the FTP Daemon.
Queue:

This is the default queue that is entered when a client first logs onto the FTP Daemon.
Start/Stop FTP Daemon
The Start/Stop FTP Daemon is done using the Content Express Interface. Click on Start/Stop FTP Daemon in the Options Menu in Content Express. Depending upon which OS that Content Express is running under, this will start the FTP Daemon as a Service or as a regular process (if not running under NT or 2000).  If the FTP Daemon is already running, this will stop the FTP Daemon.

Overview of CE Web Interface
The Content Express Web Interface is a method of accessing content that has been archived using the Content Express program. The interface is an API (Application Programming Interface) written in .dll form to access the information that has been archived by Content Express. When in use, the Web interface can be accessed by a standard Web Browser and gives the end-user the option to view, download, or delete the content that has been archived for them.

Using the CE Web Interface
Since the Web Interface is merely a delivery method for the information stored in the Content Express archives, we have packaged an ASP interface for you to use. The following section will assist you in setting up the packaged interface. However, you may also want to write your own custom web pages to access this Web Interface. See the Methods and Properties sections for custom programming instruction.

All of the files needed to get the website running are installed into the ContentExpressWeb folder inside the Content Express folder. You can either run the website from this location, or move the ContentExpressWeb folder to a different location on your PC.  

You need to make sure that you have a functioning Web Server installed on the Content Express machine. This Web Server needs to be capable of processing ASP (Active Server Pages). Our interface has only been tested on IIS (Internet Information Server), but any Web Server that fully supports ASP should work fine.

The last step is to configure the Web Server software for the Content Express Web Interface. We will continue this section with IIS as an example. Your setup may be different if you are using a different Web Server software.

1. Create a Virtual Directory on the Website where the Content Express Web Interface will reside.
A Virtual Directory is essentially a starting point for a web application. It is different from any other directory on your website, in that you can set code to be executed when the Virtual Directory is first accessed by a user. We use this to load the Content Express files for use with the Web Interface.
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Using the CE Web Interface (Cont.)
As you can see, we have selected the website from which we want to access Content Express. We then right-clicked on it and selected New >> Virtual Directory. That brings us to the following screen.
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This is the screen where we set the Alias for the Virtual Directory. The Alias is the name you will request in the URL.  For example:
If we selected ContentExpress as the alias, then we would access the Virtual Directory with the following URL:



http://www.mysite.com/ContentExpress/mypage.asp
You should set the Alias to something pertaining to ContentExpress, and is easy to type and remember.  Next, you will see the screen where you will select the folder on the computer that you want this Virtual Directory to represent.
Using the CE Web Interface (Cont.)
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Now you can select the ContentExpressWeb directory. As mentioned before, you can use the ContentExpressWeb directory from its current location, or move it to another location on your computer.


Next, you will see a screen to select the attributes for this Virtual Directory.
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Using the CE Web Interface (Cont.)

The defaults should be set, and you only need Read and Run Scripts permissions for this Virtual Directory.

After completing this step, you should be finished creating your Virtual Directory. You should see the directory in your Internet Services Manager Console, one level under the Website that you want to access it from.

2. Set rights for the Internet Accounts.

You will now need to set the appropriate rights for the Web interface to be able to:



1. Write log files to the WebLogs directory.



    (The WebLogs directory will be created inside the ContentExpressWeb directory.)



2. Delete Web Archives from the WebArchives directory.

(The WebArchives directory will be located in the WorkPath directory that you set in Content Express.)


You will need to give the correct access to the following two Internet Accents



1. IUSR_YourMachineName


2. IWAM_YourMachineName
First, browse to the ContentExpressWeb directory using Windows Explorer. Right-click on the Directory and select Properties. 

Now, select the Security tab. Make sure that both of the above user accounts are listed with Full-Access.  (Keep in mind that if you move the ContentExpressWeb directory, that you might have to set these rights again.)

Finally, browse to the WorkPath you defined in the Content Express setup. Follow the same procedures as above to set the securities for those two user accounts to Full-Access.

You should now be able to request the ContentExpress.asp page in your web browser from the Virtual Directory you just created and receive a login screen.  If this does not occur, repeat the steps to make sure the settings are exactly as outlined above.

(It may be necessary to reboot for all changes to take effect.)

TROUBLESHOOTING NOTES:

The following errors could occur:



1.  ActiveX component can't create object.



2.  Method ~ in object ~ not found.


These errors may not appear on the screen, but they can be found in the web error log located in the Weblogs directory.

First, confirm that both the ContentExpressWeb.dll and the ContentExpressWebDisplay.dll are correctly registered with the system. If the problem still occurs, it could be that some of your data access files are out-of-date. To update these files download the latest MDAC from Microsoft and apply it. If you still encounter errors after you have tried these two methods, please contact Technical Support.
Properties
The following Properties are available with the Content Express Web Interface:

FirstName- Returns a string with the First Name of the User that is logged in. If the User has not logged in yet, it will return a blank string.

LastName- Returns a string with the Last Name of the User that is logged in. If the User has not logged in yet, it will return a blank string.

RecipientID- Returns a long integer with the Recipient of the User that is logged in. If the User has not logged in yet, it will return zero.

FaxNumber- Returns a string with the Fax Number of the User that is logged in. If the User has not logged in yet, it will return a blank string.  (Currently, this function is not in use, it will always return a blank string. This function will be available in the future.)

IsLoggedIn- Returns a boolean representing whether the User is logged in or not.

EmailAddress- Returns a string with the Email Address of the User that is logged in. If the User has not logged in yet, it will return a blank string.

UserName- Returns a string with the User Name of the User that is logged in. If the User has not logged in yet, it will return a blank string.

Password- Returns a string with the Password of the User that is logged in. If the User has not logged in yet, it will return a blank string.

LastErrorLine- Returns a string with the Line Number of the last error, if one has occurred. Otherwise, it will return a blank string.

LastErrorCode- Returns a string with the Error Code of the last error, if one has occurred. Otherwise, it will return a blank string.

LastErrorDescription- Returns a string with the Description of the last error, if one has occurred. Otherwise, it will return a blank string.
Methods
The following Methods that are available with the Content Express Web Interface:

Init
This should be called in the global.asa, after the object creation. This routine initializes the global values for the API.

         This needs to be called before any Method or Property is accessed.
Login(UserName As String, Password As String) As Boolean
The Login Method accepts a UserName and Password and attempts to validate both to load the User's information.  It returns a boolean, True for successful, or False for unsuccessful.  If the login is unsuccessful, you should check LastErrorDescription to retrieve the error message.

Logout
This clears out the User's information and does not have to be executed before calling Login a second time.

GetRecords(StartDate As Date, EndDate As Date, SortField As SortFields, SortDir As SortDir) As ADODB.Recordset
This method accepts a begin date, end date, fieldname to sort by, and sort direction. It returns a recordset containing all the archives where the DatePosted is between StartDate and EndDate. The SortField and SortDir parameters are integers.  See below:


SortField:



1 = DatePosted



2 = RptName



3 = Description


SortDir:



1 = ASC



2 = DESC
The following fields will be returned in the Recordset:



RecID - AutoNumber-



The Record ID, which is the unique key.




RecipientID - Text (100)-



The RecipientID of the User that this record was intended for.




RptName - Text (120)-
The unique identifier of the original file that was processed, as it is stored in Content Express.




Description - Text (80)-




The file description that was entered into the Report Properties on Content Express.




DatePosted - Date/Time-
The date that was entered as the Process Date when this report was processed in Content Express.




Native - Boolean-




Indicates whether an attachment of Native format is available.




NOTE: HTML attachments are not generated for Web archiving.




PDF - Boolean-



Indicates whether an attachment of PDF format is available.




Ext - Text (10)-



The extension of the file if Native is available.

Methods (Cont.)
   GetRecordAttributes(RecordID As Long) As ADODB.Recordset
            This method accepts a RecordID, and returns a Recordset with the matching web archive record.

   GetProfile() As ADODB.Recordset
This method does not accept a parameter, but uses the stored user information. It returns a recordset that contains the logged-
in User's account information.
 
The following fields will be returned in the Recordset:




RecipientID - Text (100)-



The unique RecipientID of the User.




UserName - Text (50)-




The UserName that is used to log on to the Content Express Web interface.




FirstName - Text (50)-




The First Name of the Recipient, used for display purposes only.




LastName - Text (50)-




The Last Name of the Recipient, used for display purposes only.




Email - Text (100)-



The Email Address of the Recipient.




Password - Text (50)-



The Password that is used to log on to the Content Express Web interface.




FaxNumber - Text (50)-



The Fax Number of the Recipient, not presently in use.




SendEmail - Boolean-




Specifies that the Recipient is to receive their content in email form.





PostToWeb - Boolean-



Specifies that the Recipient is to have their content posted to the website.





Print - Boolean-

Specifies that the Recipient is to have their content printed (if the content is a report file).





AttachHTML - Boolean-



Signifies that the user would like to receive content as an HTML attachment.




AttachPDF - Boolean-



Signifies that the user would like to receive content as a PDF attachment.




AttachNative - Boolean-



Signifies that the user would like to receive content in its original form.




Enabled - Boolean-



Signifies whether the Recipient account is active or inactive.




Admin - Boolean-
Signifies that the user has Admin Priviledges on the Web Interface, not currently in use.

Methods (Cont.)
SetProfile(UserName As String, Password As String, NewPassword As String, FirstName As String, LastName As String, Email As String, FaxNumber As String, ReceiveEmail As Boolean, PostToWeb As Boolean, PrintReport As Boolean, AttachNative As Boolean, AttachHTML As Boolean, AttachPDF As Boolean) As Boolean

Accepts all of the listed parameters and updates the currently logged in user's profile. Returns a true/false.
GetFile(ByVal RecordID As Long, FileComplete As Boolean) As String
This function is called to return a file of Native type that is stored in the Web Archive. When passed the RecordID, it opens the file and returns the first 16KB of the file. Repeat the call until FileComplete is set to True.

Example:



FileComplete = False


Do Until FileComplete


Buffer = Buffer & objContent.GetFile(RecID, FileComplete)



Loop

GetPDF(ByVal RecordID As Long, FileComplete As Boolean) As String
This function works the same as the GetFile function above, however, it is optimized to return a PDF attachment, should one be available for the passed RecordID. It also returns the file in 16KB increments, until the FileComplete flag is set to True.
GetHTML(ByVal RecordID As Long, FileComplete As Boolean) As String
This function works the same as the GetFile function. GetHTML is intended to return Text or Report file in HTML format and returns in 16KB increments. You repeat the call until FileComplete is set to True.
GetReport(ByVal RecordID As Long, FileComplete As Boolean) As String
This function, again, works the same as the GetFile function. GetReport is intended to return a Text or Report file in original format. It returns in 16KB increments, and you repeat the call until FileComplete is set to True.
OpenReport(ByVal RecordID As Long) As String
Used to "Open" an archived report file. This function will open the file, and return the first page. From that point, you can call GetPage to return various pages from that same report.

GetPage(Page As Page) As String
GetPage returns the requested page of the open report. GetPage requires that you first call OpenReport to set the handle to which report you are viewing. GetPage has 4 possibilities for the Page parameter:



1 - TopOfReport



2 - BottomOfReport



3 - NextPage



4 - PreviousPage


With this function, you can allow the user to browse through the report page by page.
Methods (Cont.)
GlobalSearch(SearchVal As String, StartDate As Date, EndDate As Date, SortField As SortFields, SortDir As SortDir) As ADODB.Recordset
Works very similar to the GetRecords function, except that you pass this function a SearchVal. This will then return all records where the search val is found in the data of the attachment (very useful when searching on reports). The recordset that is returned is in the same format described in the GetRecords description.

TextSearch(SearchVal As String, MessageBox As Boolean) As String
The TextSearch function allows you to pass a search criteria and receive the page containing matching criteria. The search will begin on the currently viewed page. If no match is found, the currently viewed page will be returned. If a match is found, the matching page will return with the match highlighted.  You have the option of requesting a message box to appear to inform the user of this if no match is found. By default if no match is found, a "Criteria Not Found" message will appear at the top of the returned page. 

FileTypeAvailable(ByVal RecordID As Long, FileType As FileType) As Boolean
This function helps you to easily format the links to different filetypes easily. Given a RecordID and  a FileType, it will return a True if the filetype is available, or a False if it is not available.



FileTypes:



1 - Native



2 - HTML



3 - PDF

DeleteRecord(ByVal RecordID As Long) As Boolean
Deletes the database record and file(s) for the given RecordID. The logged in user must be the owner of this record to delete it. This is a permanent deletion and it is recommended that you display some sort of warning or verification screen before you allow users to delete a record.

Methods (Cont.)
**********************Admin Functions**********************
ADMIN_AddRecipient(RecipientID As String, UserName As String, Password As String, FirstName As String, LastName As String, EmailAddress As String, FaxNumber As String, SendEmail As Boolean, PostToWeb As Boolean, PrintReport As Boolean, AttachPDF As Boolean, AttachHTML As Boolean, AttachNative As Boolean, Admin As Boolean, Enabled As         Boolean) As Boolean

This function will accept all of the appropriate fields for adding a new Recipient to the database and will perform the necessary checks. This function will only execute if the user logged in is an Admin.

ADMIN_DeleteRecipient(RecipientID As String) As Boolean
         Deletes the Recipient record identified by the passed RecipientID.

         This function will only execute if the user logged in is an Admin.
ADMIN_SearchUsers(RecipientID As String, UserName As String, FirstName As String, LastName As String, EmailAddress As String, FaxNumber As String) As ADODB.Recordset
Search through the Recipient records and return matches based on the criteria passed.The returning recordset will be in the same format as described in the GetProfile function.
This function will only execute if the user logged in is an Admin.

ADMIN_GetProfile(RecipientID As String) As ADODB.Recordset
Returns a recordset representing the user information for the RecipientID that is passed.  The recordset returned will be in the format described in the GetProfile function.

         This function will only execute if the user logged in is an Admin.

ADMIN_SetProfile(OriginalRecipientID As String, RecipientID As String, UserName As String, Password As String, FirstName As String, LastName As String, Email As String, FaxNumber As String, ReceiveEmail As Boolean, PostToWeb As Boolean, PrintReport As Boolean, AttachNative As Boolean, AttachHTML As Boolean, AttachPDF As Boolean, Admin As Boolean, Enabled As Boolean) As Boolean
         This function will edit the Recipient's record specified by the OriginalRecipientID that is passed.
         This function will only execute if the user logged in is an Admin.
Overview of Library
In order to provide a simple interface to the Content Express LPD and FTP Daemons, we have included the ESCCE AS/400 library along with Content Express.

The library contains the following two commands to help you transfer your files more efficiently.

· CELPROUTQ

The CELPROUTQ command allows you to transfer an entire outq or only the spool files that meet certain criteria. It also provides options on the naming conventions of the files and whether to append, replace, or create a new file.

· CELPRSPLF
The CELPRSPLF command provides you with an easy interface for sending a spool file.  It also provides options on the naming conventions of the file and whether to append, replace, or create a new file.
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