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Content Express Overview

Content Express is a full-featured content delivery and presentment system. Using Content Express, you can
deliver any PC file via e-mail or post it to a web site.

If you have text reports, Content Express can deliver the report via E-Mail, Web, Fax, or print it to a printer.
Reports can be delivered as text, HTML, or PDF attachments.

Form overlays can be merged with reports to create professional looking statements or invoices.
Using Content Express, you can assign users to reports creating a subscription list. Content Express can also
burst a report into sections and deliver those sections to the appropriate end user. For example an invoice

report can be burst into individual invoices and delivered to customers.

When bursting a report, Content Express can pull user account information from the report and automatically
create accounts.

Content Express is fully scalable for mass faxing with support for multiple fax servers.
The web interface for Content Express can be installed on multiple remote web servers. New content can be

added to those remote web servers via network file copy, or FTP upload.

Content Express Scalability Diagram

Content Express Processing Server

Fax 1 Fam 2 Faxn Web 1 Weh 2 “Web n

Content Express can uze 1 S0L
zerver for all web interfaces, or a
zeperate zerver for each interface.



System Requirements

The system requirements for Content Express are as follows:

Content Express Processing Machine:
Windows 2000 server with 256MB RAM and 25GB of disk space is recommended at a minimum. For faxing,
Windows 2003 is required with MS Fax installed.

Content Express Standalone Fax Server:

Windows 2003 Server with MS Fax installed.

Minimum requirements for Windows 2003 operating system.
Network access to the primary Content Express machine.

Content Express Standalone Web Server:
Windows 2000 server with IIS installed. 256 MB RAM and 25GB of disk space.
More disk space may be needed depending on your site’s volume.

SQL Server 2000 or MSDE 2000.



Installing and Configuring Content Express

After running the setup program, start Content Express.
The Content Express Configuration dialog will be displayed.

Authorization

% Content Express Configuration il

Dawrload Qusues LP Daerman 1 FTP Daemaon 1 “Weh 1

Authorization General SCEL Server CE Draemon

—Authonzation Information:

Serial Mumnber:
|I:EEBE3

Authorization Mumber:

ok LCancel

Contact Electronic Storage Corporation for your Content Express Authorization Number and enter it on this
screen.



General Configuration Options

=__E,' Content Express Configuration 5'

Download Queues LP Daemon FTP Diaemon “Wweb
Authonization General SCEL Server CE Dvaemon

— General Configuration Options:

Temp Path:

IF:'xF'n:ugram Filez\ContentE xprezshTemp = |

Content Queue Path:

IF:'xF'n:ugram Filez\ContentE xprezsiContentlueue | |

Fax Mumber Prefis:

Fax Server Mame:

Murber of days to keep log files: |1 0

Mumber of Accounts Per Page: |5|:|

[T Usze DDAMMA A Format,

ok Cancel

In most cases you can use the default temp path and content queue. The temp path is used for temporary files
while Content Express is processing files and reports.

The content queue is where files and reports are queued up for delivery.

In the fax number prefix field, you can enter any dialing information needed to dial out from your phone system.
For example: 9,

The Fax Server Name allows you to define the name for the local fax server. The local fax server is the one
running on the same machine as Content Express if any.

Number of Accounts Per Page will determine how many accounts are displayed at one time on the screen.



SQL Server Configuration

x
Dowrload Queues LP Daemaon 1 FTP Daemaon 1 “Wieh 1

SOL Server

Authornizatian Leneral CE Daemaon

—50L Server Configuration:

SOL Server Mame:

SOL User Mame:

S0L Pazsword:

[ Use NT Authentication

Data Path on O atabaze server:
[ =l

Test

Create Databaze. .

ok Cancel

The SQL Server settings are defined on this tab.

Enter the SQL Server name, user name, password, windows authentication option, and data path for the
database file.

Note: The data path is relative to the machine on which SQL Server is running. Be sure to create that directory
on the SQL Server machine.

After configuring the SQL Server connection, click the Test button to check your settings then click the Create
Database button.

This will create the Content Express database.



Configuring the Content Express Processing Daemon

On the Configuration Options screen, click the CE Daemon tab.

% Content Express Configuration El

Dawrload Queues 1 LP Daeman 1 FTP Daemon 1 “Web

Authorizatiorn General SOL Server CE Daemon

— CE Daemon Configuration:

—5SMTP Settings:
SKTP Server Mame: SKMTPF Server Part;
Imail.u:lu:umain.u:u:um 25

SMTP Reply Addrezs:
Irepl_l,l@du:umain.u:u:um

— POP3 Settings:

[ Check POP3 server for Fead Receipts?
POP3 Server: FPOF3 Part;
Imail.dnmain. com |1 10

POP3 Uszer Mame: POP3 Pazsward:
Ipu:upuser Ipu:uppass

— Purge Ophions:
Purge Completed Jobz Older Tharn: ID I Hours

Led Lo

Purge Incomplete Jobs Older Than: ID IHu:uurs
0 = don't purge.

ok Cancel

SMTP Settings:

Enter the DNS or IP for you SMTP server, the SMTP server port (normally 25), and the e-mail reply address.
You may enter the e-mail reply address as user@domain.com or [description] <user@domain.com>

For example: ABC Corp Document Delivery <docdelivery@abccorp.com>

POP 3 Settings:

The pop 3 settings allow you to configure Content Express to check a pop account for return receipts. This can
be used to verify that an end user received the content e-mailed to them.

Enter the pop 3 mail server, pop port (normally 110), and the pop 3 user and password.


mailto:user@domain.com
mailto:user@domain.com
mailto:docdelivery@abccorp.com

Purge Options:

When content is processed through Content Express, the resulting files are placed in the content queue for
delivery.

The files stay in the content queue indefinitely unless you opt to purge the files.

It's recommended that you purge your content files to keep form running out of disk space. Enter the # of hours,

days, or months that you wish to keep the content. Entering O will cause Content Express to keep the content
indefinitely.

The final step in configuring the Content Express Daemon is to create a scheduled task to run the Content
Express Daemon.

In the windows control panel, select Scheduled Tasks and create a new task.

scheduled Task Wizard |

Click, the program you want ' indows o wn.
To zee mare programs, click Browse,

Application | Y erzion |*
@ Accessibility Wizard 51.2600114.. —
4 Activate Windows 5.1.2600.0 [...
H.ﬁ.ctivex Control Test Container  £.0.8063

wed Addrezs Book B.00.2800.17...

E.-’-‘-.du:ul:ue Download Manager 1.20139
™ 4dabe Reader 5.0

{25 [N Y 1 S L P 1

< Back Hewt = Cancel

Click the Browse button and find ContentExpressD.Exe

Set the schedule according to your processing and delivery needs.



Using the Advanced settings, you can run the Content Express Daemon as often as once per minute.

Advanced Schedule Options d |

Start D ate: IWednesday, March 24,2004 =]
[T End Date: I j
—Iv Repeat tagk

Eveny: I'“:I = Iminutes |

Untl: " Time: I ﬁ

{* Diration: |24 _Ij hourfs] |59 < minutefs]

[ 1f the task iz still running, stop it at this time.

(] 4 I Cancel |
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Configuring the Content Express LP Daemon

If you are going to be downloading reports from your AS/400 or Mainframe system you can use the Content
Express Line Printer Daemon (LPD) to accept reports.

In the Content Express Configuration, click the LP Daemon tab.

% Content Express Configuration El

Authorization 1 General 1 SOL Server 1 CE Daemaon 1
Download Queues LP Daemon FTF Daemon Wieh
—LPD Download Configuration:
LFD Part: |5-|5—
ek Adjust; ID—
Horz Adjust: ID—
CFI: ID—
LFI: ID—
[~ Auka Shift
ok Cancel

Enter the Port for the LP Daemon to listen on. The default is 515.

If you are downloading PCL data technical support will help your configure the Vert Adjust, Horz Adjust, CPI,
LPI, and AutoShift if needed.

The next step is to define a download queue. See the topic Defining Download Queues.
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Configuring the Content Express FTP Daemon

On the Content Express Configuration screen, click the FTP Daemon tab.

% Content Express Configuration El

Authornizatiaon General SOL Server CE Draemaon
Dowrload Queues LP Daemaon FTP Daemon “Wieh
— FTP Download Configuration:
FTF Port: |21
Uzer Mame:
Pazzward:
Default Queue;
ok Cancel

Enter the Port for the FTP Daemon to listen on. (21 is the default)
Enter a user name and password to log into the FTP Daemon with.

Also enter the name of the default queue. This will be the current queue after you login with FTP.

The final step is to define a download queue.

-12 -



Defining Download Queues

On the Content Express Configuration screen, click the Download Queues tab.

% Content Express Configuration El

Authornizatiaon General SOL Server CE Draemaon
Download Queues LP Daemaon FTP Daemaon “Wieh
— Download Queues:
[ueue Hame | [Jueue Path | Post DL Pam
4| | i
8| | x|
ok Cancel
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Click the Add Queue button.

=2 add Download Queue x|

Que Mame: |INYOICES
Fath: |f:'x|nvu:uiu:es _Ila
Post DL Pagm: |F:'x|nvniu:es'xLaunu:hEE.I:uat HAPTHAME |

ok I Eancell

Enter the name of the Queue, the path for the downloaded data, and optionally a post download program.
The post download program will run after each file that's downloaded to the CE LPD or FTP server.
You can enter replaceable parameters to be passed to the post download program.

#RPTNAME will pass the file name with no extension.
#FILEPATH will pass the path to the file.

Using the post download program, you can launch Content Express and have it process the file immediately
after download.
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Adding Content to Content Express

To add a file or report to Content Express, click the Content Menu and select Add Content.

% Content Express 3.000 - Unregistered.

Process | Content  Recipients  Daemons Opkions
BEEEAN Add Conkent Wigwing Otk

Edit Contenk Recipient

Delete Content

add Subscripkion
Edit Subscription
Remove Subscripkion

Look jr: IE} Irvaices j = ¥ B3~

File name: IIN"»-"EIIEE.HF'T j Open I
j Cancel |

4

Filez af type: I Fepaorts
[~ Open az (ead-only

Browse for the file you wish to add then click Open.

After adding the file, Content Express will bring up the Content Properties screen.
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Working with Content Properties

To work with content properties, Right click the file you wish to work with and select “Edit Content”. Or select
“Edit Content” from the Content Menu.

Summary Tab

x|
Split & Create IMEN CE Fields Earing Attach Pages Weh
Summary 1 Processing 1 Email 1 Frint/PDF 1 Overlay 1 Merge Aocts 1
Current Settings:
Caontent Type: Report
Content Mame: fiimvoicesiinvoice.rat
Coaontent Description: Manthly Invoice
Content Delivery Mame: imioice.rpt
Split Option: Mane
E-Mail Reply Address: FHone - Will use system default.
E-mail Subject: maone - Default Content Express Subjectwill be used.
E-Mail Message: MHone
Fequest Return Receipt: Mo
[
0K

This screen gives you a quick summary of the configuration settings for this particular file.
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Processing Tab

x
Split & Create IME CE Figlds Eaxing Attach Pages Weh
Summary Proceszing Email Brint/POF Dverlay Merge Aocts

— Content Settings:
Content [0 1

Content File Mame;

If:'\.invnices'\inmice.rpt

Content Description:

IMnnthI_l,l |rrvoice

Delivern File Hame:

Iinw:uiu:e.rpt

Process Tupe:
* Send the entire file.

" Split the report and create user accounts based on data within the report.

™ Split the report and assign pages to pre-existing accounts.,

On the processing tab, the content file name is defined. This can be changed by clicking the icon to the right of
the file name and path.

When Content Express processes this file, it will look for the file to exist exactly as named.
The Content Description is used when sending the file via e-mail or posting it to the web.

The delivery file name is the file name used when sending the content via e-mail or posting it to the web. This
field allows you to change the file name and extension for the delivered content.

Process Type:
There are 3 types of processing that Content Express can perform.
Send Entire File:

This is used to send an entire report or for non-report files (XLS, DOC, etc). The file is sent in its entirety to the
accounts that are subscribed to it.

Split and Create:

This option is used for reports. It will split a report based on criteria within the report. It will automatically create
accounts from data taken from within the report. For example, you could split an invoice file by customer
number and Content Express will create an account for each customer number.

Split And Assign:

This option is used for reports. It will split a report based on criteria within the report and assign the report

segment to a pre-defined user account. This option can be used to pull just certain sections of a report and
send them to a recipient.
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E-Mail Tab

x|
Sl & Creats 1 IMEY 1 E Fields 1 Eawing 1 Atach Pagss 1 wieh 1

Summary Froceszing Email Brint/POF Dverlay Merge Aocts

— Email Options:

— Content Meszage Options:

E-Maill Reply Address

Subject;
|

Mezzage:

;I [T Fequest return receipt

These settings apply to content delivered via e-mail.

On this screen, you can configure an e-mail reply address for this file. If none is entered, Content Express will
use the e-mail reply address entered in the Content Express Configuration screen.

You can also enter a custom subject and e-mail message.

Checking the Request return receipt option will cause Content Express to enter headers into the e-mail
message that request the recipient to confirm they received the e-mail.

Note: Not all e-mail readers support return receipt and some e-mail readers can have the option disabled.
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Print/PDF Tab

% Content Properties

Split & Create
Summary

— Print/PDF Options:

IMEW

Froceszing

CE Fields
Email

Weh

Dverlay Merge Aocts

Eaxing Attach Pages
Frint/PFDF

x|

|

Pririte:

|HP Laserlet 4000 Series PCL 6 =l

FPaperSize: Paper Bir:

ILetter, 2142 «11 j IL::-wer j

Fort MName: Font Size:

Courier Hew j |1 0 j

— Page Marginz: Crientatiorn:

Left Right e

025 [ozs A [ﬂﬁ

Top Biotham " Portrait  LandScape

025 oz - e .
Duplex Option: Line Spacing Zoom: 25%
e —

On this screen, you can configure how the report will look when printed or delivered via web or e-mail as a
PDF file.

Content Express will use these settings when processing this file and creating PDF files or print jobs.
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Overlay Tab
x|

Split & Create IME CE Figlds Eaxing Attach Pages Weh
Summary Froceszing Email Brint/POF DOverlay Merge Aocts
— Form Owerlay Optionsz:
% Mo Overlay
™ Use Criteria ta specify overlays Path to Overlay Directany:
" Specify overlays bazed on page number F-4mvoices ﬁl
— Add Entry:
Available Overlaps: Selected Overlayz:
INWVOICE.OMWL Page | Ovwerlay
1] |
Add Entry > | Bemowve |
ok

For reports, you can select one or more overlays to apply.
Overlays can be applied to reports based on criteria or page number.
To define an overlay, see the documentation for the LaserVault Overlay Generator.
Selecting Overlays Based on Criteria
When Content Express looks for an overlay in the overlay path, it first checks for a file called criteria.xml.

If that file is not found, then it looks for an overlay with the same file name as the report. For example if the
report is named invoice.rpt, Content Express will look for invoice.ovl.

If no criteria is defined and an overlay is found with the same name as the report, then the overlay will be
applied to every page of the report.

-20 -



To define a criteria.xml file, use the file “OVLCritEdit.exe” in the utils directory where Content Express is
installed.

Eﬂﬂverlar Criteria Editor [new] o |

Eilz | Criteria ;

E |ay | Line | Colurmn | Criteria |
Edit
Celete
Mowe Lip
Mawe Dawn

In the criteria menu, click add to add a new criteria entry.

EE:| Criteria |
Report: Oerlay: Line: Colurnn:
|INUEIIEE INWPGET 25 a0

Hote:

Entenng O for Ling or Colurn will have the effect of zearching on all
Lires or all Colurnns.

Critena:

INYOICE NUMBER]

(] LCancel |

Enter the report name, the overlay file name, the line, column, and criteria value.
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Eﬂﬂverlay Criteria Editor [new] * - | Ellﬂ

File Criteria

Report | Owerlay | Line | I:::-Iumnl Criteria I
IMWOICE IMNVPG 2 a0 IMNVOICE HUMBER:

IMWOICE TOTAL:

When done, select File/Save from the menu and save the criteria.xml file in the overlay path.
In the above example, the overlay INVPG1 will be applied to any page where line 25, column 30 contains the

text “INVOICE NUMBER:". The INVPG2 overlay will be applied to any page where line 45, column 75 contains
“INVOICE TOTAL:".
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Selecting Overlay Based on Page Number
Optionally, you can select overlays based on page number.
To use page based overlay selection, click the “Specify overlays based on page number” option.
Select an overlay file in the Available Overlays list and click the add entry button then enter the page number.
Content Express applies the overlays in a round robin fashion. For example, if you specify an overlay and enter

page 1 the overlay will be applied on every page. If you were to specify an overlay for page 3 only the overlay
would be applied to every third page.

ﬂ
Split & Create IME LCE Fields Faxing Attach Pages Wieb
Surnmary Processing Email Frint/PDF Dverlay Merge Aocts

—Form Overlay Optionz:

Assign overlay to page. X
= Mo Overlay x|
" Usze Criteria to ¢ Enter the page # for this owerlay. | 0k I

* Specify overlays | |

Cancel

—Add Entry:
Ayeal

Add Entry > | Bemove |
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Merge Accounts Tab

x
Splt & Create 1 IMEY 1 CE Fields 1 Easing 1 Attach Pages 1 web
Summary Froceszing Email Brint/POF Dverlay Merge Accts
—Merge Accounts:
b erge Accounts: Defined Accounts:
=110 Recipient | szer Mame | Deliverny | E-mail
g 3235-2 - Copy 2 1103235 idoe [John Doe]  E-Mail  jdoe@com

2 11032352 janedoe [Jane ...  E-Mail janedoesi;

1] | i

Add Dest | Add Source Remave <" Copy <; | Search Shl:uwf-‘-.lll @ |

" Move

The merge accounts functionality only applies to Split and Create processing.

This screen can be used to combine information from several source accounts into a single destination
account.

For example, this could be used to send reports to each branch of a company, and also combine the report
from each branch into a single file and send the report to a district manager.

To merge accounts, first select the destination account from the list on the right, then click the Add Dest button,
next select one or more source accounts from the list on the right, check the move or copy option, then click
“Add Source”.

To remove a source or destination account from the tree, select the item to remove and click the Remove
button.
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Split & Create Tab

% Content Properties El

Surnmary Proceszsing Ermnail Frint/PDF Overlay Merge Accts
Split & Create [MEY LCE Fields Faxing Attach Pages Wwieb
—Split and Create Options:

— Delivery Options: —&ttachment Options:
¥ Send the repart via E-mail [~ Create the report in native format.
[™ Post the repart to the Ww/eb. ¥ Create the repart in POF format,
[ PFrint and mail the repart.
[T Create report in HTML farmat.
[~ Fax the report.
Default Search Days for web interface: |1 0 Default Passwaord: |password
Prepend To Each BecipientD: I-"l"-EET|
" Place pages that don't match the criteria in the nomateh table.
% Append pages that don't match to the previous matching page.

The options on this tab only apply to split and create processing.

Delivery Options:
This section defines the default delivery options. When a new account is created the default delivery options
selected here will be applied to the account.

Attachment Options:
This section defines the default attachment type for e-mail or web. When a new account is created the default
attach options selected here will be applied to the account.

You can specify the default search days for the web when a new account is created. This determines how
many days worth of data will be displayed when a user logs into the web interface. The web interface can be
configured to allow a user to change their own default search days setting. This is the default applied to new
accounts.

Content Express has the ability to pull a password from the report. If no password is found, then the default
password defined on this screen is used.

To help avoid recipient ID conflicts you can use a recipient prefix value for any recipients created from the
report.

There are 2 ways Content Express can handle pages of a report where the split criteria is not found. It can
output the page to a “no-match” file. After processing you can view the no-match file and see any pages that
didn’t match the split criteria.

You can also have Content Express append non-matching pages to the previous report segment.
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IMEV (Image Everywhere) Tab

= Content Properties x|

Surnmary Processing Email FErint/PDF Owerlay Merge Aotz
Split & Create IMEY LCE Fields Faxing Attach Pages Wieb
—IMEY Options:
[T Post files to IMEY?
— IMEW Server Info: — IMEY Field Irfo: —
IMEY Server & Port: 'I-'Z'fkt‘l:'*"-'pdate FIE'EIIS;:' 14 ki I cictania |
| |0 =
IMEY Usemname: IMEY Field: |Customertumber |
! Field Value: [#CUSTHUM# |
IMEY Paszword:
I " Lookup f* Update
IMEY Falder: 4| | _pl
! =l

On this tab we can define options for posting data from Content Express to the LaserVault Image Everywhere
server.

The option to post to Image Everywhere only applies to Split and Create processing at this time.

Enter the Image Everywhere server name and port, user name and password, and the name of the imaging
folder to post content to.

You can pull values from the report and update the imaging record with those values. You can also use values
from the report to find a pre-existing imaging record.

To add an IMEV update or lookup field, click the add button and enter the name of the image everywhere field.
For the field value, either enter a literal value, or use #[CE Field name]# to search or update using a value
pulled from the report. The next section covers how to define a field in Content Express.

Select either update or lookup and click OK.

When the report is processed, a PDF will be created for each report segment. The PDF will be uploaded to the

image everywhere server and a new record will be added or an existing record will be updated based on the
lookup field values.
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CE Fields Tab

% Content Properties El

Surnmary Proceszsing Ermnail Frint/PDF Overlay Merge Accts
Split & Create [MEY CE Fields Faxing Attach Pages Wwieb
—CE Custom Field Options:
Define CE Fields:

Field Marne | Field Tupe | Lire | Stat Cal | Length | spiit
RecipientlD'  Spztem ] ] ez
COEPassword  Sestem ] ] Mo
OEEmailsddr.. Sestem 0 0 Mo

OE FasMumber  Spstem 0 0 Mo

o | i

b4

The CE Fields tab is where you can define one or more fields on the report. There are 4 system default fields.

Recipient ID: This is the unique identifier for the recipient such as customer number. This field must always be

defined.
Password: This can be used to pull the password for a new account from the report.

EmailAddress: This can be used to pull the e-mail address from the report.
FaxNumber: This can be used to pull the fax number from the report.

You can also define your own fields to pull additional values from the report.

To add a user-defined field, click the Add Field button. To modify an existing field (including system fields) click
the Edit Field button.
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X
— Field Properties:
Field Mame:
IHecipientID @ |
Startz in Caol:  Length: On Lines:
|0 0 |
Literal Yalue 1: I Calurm:
| |o
= and & 0O [ itullow “wild Cards [*78}
Literal Yalue 2 I Caoluarm:
| |o
(] I Cancel |

Enter the name of the field, the starting column, the length, and lines on which to look. To specify more than 1
line, use commas or dashes. For example “1, 3-5” will cause Content Express to search on lines 1, and 3
through 5.

You can also use literal values to help narrow the selection.

Click the hi-light button to see the report page and select criteria or the field position.

I, Hilite Field (RecipientID) I =]y
DENHTOH TH 76282-5208 MADISOH ;I
860800008
27- 008 08- 01 0P HPAN718841 B 3572 0

5/16 - 18 ¥ 1-1/4 18-8 S5TAIN HC HEX
SC WAKED W/POLISHED HF BULK
2W123082

=xx REU F

¥

27-88271-0885 HPAN7 18841 8 4Ly 8
/16 - 24 X 1-1/4 ZH PL HF GR 5 HEX

SC BULK .
4] I _>I_I

FieldLocation | Literal1 | (17| [&]
Literal & | Line:21 Cal53 E xit |

If you click the field location button, the line, column and length field will be filled in based on the hi-lighted
value.

If you click the literal 1 or literal 2 buttons, the literal value fields will be filled in.
After defining the field from the report, you can select which fields to split on.

In most cases you will only split on RecipientID. In some cases you may need to further split the report.
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For example, if you are processing invoices and want each invoice to be split rather than grouped together for
the customer, you would need to split on both RecipientID (customer number) and Invoice Number.

To select a field as a split field, click the check box next to the field.
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Faxing Tab

% Content Properties El

Surnmary Proceszsing Ermnail Frint/PDF Overlay Merge Accts
Split & Create [MEY LCE Fields Fazing Attach Pages Wwieb
— Fax Options:
— Delivery Motification Options: —————— — Fax Semvers: — Cover Page Options:
Send Notifcation an - A —— Coverpage to use when faxing:
: |
F F:illzucr:ss Sending Compary Mame:
Motification E-kail Address: I
I | Sending Company Contact:
Sending Fax Humber:
< I I _'I Sending Phone Mumber:
Ok

On the Faxing tab you can configure many fax related options.

To send a notification when a fax is successfully sent or fails, check the Success or Failure check box and
enter an e-mail address to notify. To send a notification to an e-mail address pulled from the report, enter the
name of the CE Field surrounded by pound signs. |IE: #EmailAddress#.

To deliver a report via fax, you must enter at least one fax server. If you are running the fax server on the same
machine as the Content Express, then enter the fax server name you used in the Content Express
configuration screen.

You can deliver faxes via multiple fax servers. If more than one fax server is entered, Content Express will
send fax jobs to the defined fax servers in a round robin fashion.

For remote fax servers (IE fax servers running on another machine) see the section on Configuring Remote
Faxing.

You can have Content Express use a windows fax cover page. Enter the path and file name for the cover page
and then enter any of the optional fields for the cover page. The values will be printed out on the cover page.
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Attach Pages Tab

x
Surnmary Proceszsing Ermnail Frint/PDF Overlay Merge Accts
Split & Create [MEY LCE Fields Faxing Attach Pages Wwieb

—Attach Pages:

Define Attackhed Pages:

FileM ame I Attach Location I Delivery Tope I
F:MlmvoiceshConditions. 0L End of report E-Mail

MOTE: Attached Pages appear in the order
that they will be inzerted, in the event that
multiple pages meet the zame criteria.

& x| 2| 4

Pages can be attached to report segments when doing a split and create. Currently you can attach report or
text files, and LaserVault Overlay Files. This functionality can be used to add disclaimers, signature pages etc.
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Click the Add button to add an attachment.

x
File to attach:
|F:"-.Invnil:es'xl:l:unditil:uns.l:l"«fL
— Attach Tepe:
{* Attach at the end of the repart,
" Attach at an interval in the report.
Altach every I pages.
" Attach at an exact page in the report.
Altach at page I
— Deliveny Tope:
% For E-Mail Deliverny
£ Far 'Web Delivery
£ For Print Delivery
" Faor Fax Delivery
Cancel

Browse for the file to attach and set the attach options.
You can attach the file to the end of the report, at an interval, or after an exact page in the report.

Next, select the delivery type this attachment applies to.
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Web Tab

x
Surnmary Proceszsing Ermnail Frint/PDF Overlay Merge Accts
Split & Create [MEY LCE Fields Faxing Attach Pages WwWeb

—'web Optionz:
—W'eb Delverny Options:

[~ Send natification when contert iz posted to the web.  web Delivery Location:

Subject:

Meszzage:

To send a natification to the recipient when content is delivered to the web, check the Send notification box.
You may also enter a subject and message to be sent in the notification e-mail.

Select which web site you would like this report to be delivered to. To define a web location, click the Web tab
in the Content Express Configuration tab.
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Working With User Accounts

To manually add a user account, click “Recipients/Add Recipient”.

Process Conktent | Recipients Daemons  Cpkions

Defined Cantent: add Recipient |

...... Bk ! Edit Recipient
Delete Recipient
Search

Refresh

Impoark
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Enter the properties for the Recipient.

x
Recipient D: Delivery Options Attachment Options —
1103235 [ ViaE-mai
First Mame: [~ Post to'web : ;

IJ':'h” [ Print and mail [~ HTML Farmat
Last Mame: [~ Fax
IDDE
—Addtional Emails:

IserM arne: -
Iidu:ue Ernail Address | o
Pazzword: ?
Ixxxx |7
zer's E-Mail Address
Iidne@cumpany.cum —Addtional Fax Numbers:
Fax Mumber: Fan Murnber | E
2005555555 =l
[ Admin [for Web Interface] i
v Account Enabled

<< Brey | [ewt > | Mew | ] 4 | LCancel | Apply

For each recipient, you can set their delivery method and attachment type.
You can also define addition e-mail addresses and fax numbers.

The user name and password are used so the recipient can log into the Content Express web site. Check the
Admin box to make a user an admin. This gives the user access to the admin menu on the CE Web Site.

Use the Next and Previous buttons to scroll through the current list of recipients any changes made will be

saved.
Click the new button to create a new account.
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Adding a Recipient to a Report Subscription

To add a recipient to a report subscription, select the report on the left and drag and drop the recipient from the
right. You may also use the Content / Add Subscription menu option.

=3 Content Express 3.000 - Unregistered. =10 x|

Process Content  Recipients Daemons  Opkions

Defined Content: Wiewing 1 thru 2 of 2 Total Accounts: 2
Recipient | I1zer Mame | Deliveny | E -rnail
[ 1103235 jdoe [John Doe] E-tail jdoe@comp

3 110323852 janedoe [Jane ... E-Mail janedoe@io
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For a report using Split and Assign processing, there are some additional options.

=2 Content Express 3.000 - Unregistered. =10l x|

Process Content  Recipients Daemons  Opkions

Defined Content; Wiewing 1 thru 2 aof 2 Total Accounts: 2

El--- f:hirvoiceshinvoice rpt - Split and Assign
e [0 1103235

i.=|l"ll=li'|i'll=l f aneg ...

=4 Subscription Properties For 1103235 x|

— Search for these values:

E-bail janedoelEic

{” at an exact location on the page.
CE Field: |

—Agzign to uzer when a page of the report contains:
o any O Al of these values.

1103235 |
— i
Kl Ll_l earzh Filter @ |
ok | Cancel |

LPD Status: Stopped
FTP 5tatus: Stopped

When you add a recipient, a properties screen will be displayed allowing you to choose criteria.

If you select “search entire page”, Content Express will look for any or all of the literals entered anywhere on
the page. If you select “at exact location” an exact spot on the report will be compared to any or all of the literal
values in the list.

Enter each literal value on a line by it's self.

If a match is found on the page, the page will be added to the recipient’s report.

To edit or delete a subscription, click the recipient under the report on the left and press delete, or use the Edit
or Delete Subscription menu option.
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Searching User Accounts

To search for recipients, select the search option from the recipient menu.

% Content Express 3.000 - Unregistered.

Process  Content | Recipients Daemaons  Opkions

[efined Content: Add Recipient Wigwing 1t
E|--- Fhirvoices!  Edit Recipient ar Recipient
to. 73 JhmEEN  Delete Recipient 2 110323
B 110323

Refresh

Impart

On the search screen, enter the Recipient ID, User Name, or E-Mail Address. Click Advanced to search on
other field values.

= qearch Recipients x|

—Search Mode:
{ Simple " Advanced

Fecipient (O I‘I 103235

Ilzer Mame: I

E-Mail Address: I

0K | LCancel |

To view all account, click the Remove Search Filter button on the main Content Express screen.
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Importing Recipients
To help maintain user accounts, you can import recipient data from CSV Files.

# Import Data x|

— Description:

Y'ou can import new Recipients and update Becipient accounts by wzing a
CSW[Comma Separated alue] file. 1na CSY file, each field of data iz separated by a

comma. vou can specify which figldz vau are imparting by declaring them on the first ine
of the C5 file.

— Impaork:

! =1

Prepend to Recipient|D:

{* |mport Becipients
" Import Seconday E-Mail Addreszes

= Import Secondary Fas Murmbers

Irnpirt

Exit

To import recipients, secondary E-Mail addresses, or fax numbers, select the Import option from the Recipients
menu.

Enter or browse for the comma separated value file.

Select the type of data you are importing and click the import button.
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The following fields are imported for recipients:

Field Name Format

RecipientID Text no spaces allowed. Up to 100 characters.
UserName Text no spaces allowed. Up to 100 characters.
Password Text up to 50 characters.
FirstName Text up to 50 characters.
LastName Text up to 50 characters.

EmailAddress

Text up to 100 characters.

FaxNumber

Text up to 50 characters.

DeliveryTypeEMail

Boolean 1/0, Yes/No, On/Off, True/False

DeliveryTypeWeb

Boolean 1/0, Yes/No, On/Off, True/False

DeliveryTypePrint

Boolean 1/0, Yes/No, On/Off, True/False

DeliveryTypeFax

Boolean 1/0, Yes/No, On/Off, True/False

AttachPDF Boolean 1/0, Yes/No, On/Off, True/False
AttachHTML Boolean 1/0, Yes/No, On/Off, True/False
AttachNative Boolean 1/0, Yes/No, On/Off, True/False

Enabled Boolean 1/0, Yes/No, On/Off, True/False
Admin Boolean 1/0, Yes/No, On/Off, True/False
DefaultSearchDays Numeric

Field Name Format

RecipientID Text no spaces allowed. Up to 100 characters.

EMailAddress

Text no spaces allowed. Up to 100 characters.

The following fields are imported for secondary fax numbers:

Field Name Format
RecipientID Text no spaces allowed. Up to 100 characters.
FaxNumber Text no spaces allowed. Up to 50 characters.

The first row of data must contain the field names.

The following fields are
imported for secondary e-
mail addresses:

The data rows themselves must be comma-separated values enclosed in double quotes.

Example:

“RecipientID”,"UserName”,"Password”

“110223","John",”jd123”
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Processing Content

To process content, select the file to process and then from the process menu, select Process Selected
Content.

This will bring up the processing options dialog.

4% Processing Dptions x|

— Proceszing Options:
Frocezz Date:
|-TODAY =]

[ Create Accounts Only
[~ Only Process This Recipient;

[+ Frocess &l Delivery Types
[+ Process E-Mail Deliven
W Process ‘Web Delivery

[+ Process Fag Delivery

[+ Frocess Print Defiven

[~ Start at Page Containing:

i Cancel |

The process date is the date under which the content will be stored in the web archive. It will also be shown in
the default e-mail message for content sent via e-mail if no custom message is defined.

If you have a report setup for split and create and only want to generate the accounts and not actually send
any data, check the “Create Accounts Only” option.

To process content for a specific recipient only, check the option and enter the RecipientID in the text box.
This is useful when you want to re-send only a specific account without resending the whole batch.

You can also process only a selected delivery type. If for example you wanted to re-send content via e-mail but
not re-print or re-post it to the web.

To start at a certain section within a report, check the “Start at Page Containing” option and enter the text
criteria to search for. Content Express will search for the criteria and start processing when it finds the first
page containing the literal value.

This is useful when printing an entire report and you want to re-start the print job half way through.
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Command Line Processing

For automation and batch purposes, you can launch Content Express using Command Line switches.

/CID: [Content ID]
Each defined file has a content id you can use this when calling Content Express to tell it which file to process.
You can view the content id on the Processing tab of the content properties screen.

/RPT: [Path and RPT Name, Or *ALL]
You can also use the path and file name to process the content or use *ALL to process all defined content.

/IDATE: [MM-DD-YYYY]
This supplies the processing date. This is used for the archive date for content posted to the web.

/FILE: [path and file name]

Use this parameter in conjunction with the /CID or /RPT parameter to over ride the physical file path. This
allows you to specify an alternate physical file name will still using the configuration setup for the file specified
with /CID or /RPT

This parameter is also used in conjunction with the /IMPORT flag to specify the recipient, fax, or e-mail file to
import.

/JOBD: [job_description_no_spaces]
Use this parameter to enter a job description. This can help track batches that are processed.

/IDEL
This flag tells Content Express to delete the physical file after processing.

[IMPORT
This flag tells Content Express to use the physical file (/FILE) parameter to import recipients, e-mails, or fax
numbers.

/IRECIPIENTS
This flag tells Content Express to import into the recipients table

/PREPEND:[Textvalue]
This will cause Content Express to prefix the all imported recipient id’s with the specified text value.

[EMAIL
This flag tells Content Express to import into the associated e-mails table

IFAX
This flag tells Content Express to import into the associated faxes table
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Viewing The No-Match File

When using the split and create option you can choose to have Content Express place any pages that didn’t
match the split criteria into a no-match file.

The no-match file is cleared before a report is processed.

From the options menu, select View No Match.

=10] ]

Totals Page

— Pleaze select a file to views:

0
8

[1]

LCloze

You can use the page up, page down, top and bottom buttons to browse through the no match file.
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Working with Log Files

Content Express creates very detailed log files when processing reports. These can help trouble shoot
problems.

To view the logs files, click Options, then View Logs.

_ioix

DDDESE _ 03_25_04 09:25:58 - FEETETETET T XX AL ST AL I LT AT T A LTSS ST AL -

oo0&e3s — 03-E5-04 09:2L5:58 - Starting Content Express 2000
000&3& — 03-25-04 13:1E5:50 - Ending program.

DDDESE - 03_25_04 13:15:50 e e e e e e e e e e e e e e o e e

|:||:|242|:| _ 03_25_04 l4:|:||:|:|:||:| - FEETETETET T XX AL ST AL I LT AT T A LTSS ST AL

00420 - 03-E5-04 14:00:00 - Starting Content Express 2000

00420 - 03-2E5-04 15:39:5Z - Btarting Split-Create processing for f:%inw
00420 - 03-F5-04 15:39:52 - Physical File MName is 'f:ohwinwoiceshinwoice.
00420 - 03-E5-04 15:39:52 - Process Options:

00420 - 03Z-25-04 15:39:E5f - Process Date: 03-Z5-FZ004

00Z420 - 03-2E5-04 1L5:39:52Z - Processing all recipients.

00420 - 03-FZE5-04 15:39:52Z - Processing E-Mail Delivery Type: Tes

00420 - 03-E5-04 15:39:52 - Processing Web Delivery Type: Tes

00420 - 03-E5-04 15:39:52 - Processing Print Deliwvery Type: Tes

00420 - 03-2E5-04 15:39:52Z - Processing Fax Delivery Type: Tes

00420 - 03-F25-04 15:39:53 - Z total pages processed. 1 records split ow
00420 - 03-E5-04 15:39:53 - 1 new accounts added. 0 existing accounts 13
Dﬁ2420 - 03-F5-04 15:39:53 - Processing Rerinient: ACCTOOOOOOOO0 Sulit-frzj
4 4

— Pleaze zelect a file to views, —————— — Log Tepe: —
040324.L0G @ CE
" CED
= FTF
% |  LPD Cloze

To view logs from the different Content Express applications, select the option on the right.

CE will show Content Express logs with information about each file processed and the split and delivery
options.

CED will show Content Express Daemon logs with information about the processing of content queued for
delivery.

FTP will show logs created by CE FTP.

LPD will show logs create by CE LPD.
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Viewing the Content Queue

Whenever a file or report is processed, the file or report segment is added to the content queue for delivery.

You can view what'’s currently in the content queue by clicking the Options menu then View Content Queue.

o [=]
Contg Delif Beci) Savelol Sen) Erorf| Com| Dateddded Drates ent Archivel ate StatuzT ext
b1 2 |3 Mo Mo (Mo Mo |3/25/2004 41018 FPending...
|4 _ b
Pleaze choose an action:
’7 " Update {* Find " Delete Biefresh |
Find Records Where |Date.&dded | |>= | |1£1£III¢1I Execute |
- = And
"Wiew 2l | - or I jl jl
E xit

You can filter the results using the Find Records option.

To view a certain type of delivery, search on DeliveryType =[1,2,3 or 4]

1=Web
2 = E-Mall
3 = Print
4 = Fax

To view jobs where an error occurred, search on ErrorFlag = 1

To view all jobs for a date range, search on:
DateAdded >= MM/DD/YY HH:NN:SS AM/PM and DateAdded <= MM/DD/YY HH:NN:SS AM/PM

To view the file associated with the content queue record, double click the record selector at the left of the
record.
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Configuring Remote Faxing

Content Express can support faxing from more than one MS Fax Server.
To do this, we install the Content Express Daemon on the remote faxing machine and run it in Fax-Only mode.

The remote Daemon connects to the primary SQL Server and process fax jobs routed to it's machine. It must
have network access to the primary Content Express machine in order to load the fax files from the content
queue.

Run the CE Fax Only setup program on the remote fax server.

After installation, run CEFaxConfig.exe in the directory where you installed the Content Express daemon.

"E" Configure Fax x|

—50L: —E-Mail:

SOL Server Mame: SMTF Server Mame:

Isql.du:umain.u:u:um Imail.du:umain.u:u:um

SOL User Mame: SMTF Server Part:

Isa |25

st [ oesvouth SMTF Feply Address:
Ireply@du:umain.n:u:um

[ Usze NT Authentication

— Fax:

Fax Server Mame: Fax Prefix:
|Fexd |

Path ta Content Gueue:;

IF: “Program Filez\ContentE sprezs\Contentueus

ok, | Cancel |

Enter the SQL Server information just as it's entered on the primary Content Express machine.
Also enter the SMTP Server information.

Enter the name for the fax server machine, the path to the content queue on the primary machine, and any fax
prefix required.

Click OK to save changes.
Finally setup a scheduled task to run the Content Express daemon.

To send faxes to this machine, edit the content properties for the file on the primary machine, and add the fax
server name under the faxing tab.
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Configuring Content Express Web Interface.

To configure the web interface, run the CE Web Config setup program.

After the installation is complete, start CEWebConfig.exe in the directory where the application files were
installed.

With the Content Express web configuration program you can install one or more Content Express web sites
on a single machine.

After starting the web config program, select the directory where you would like to install the web interface.
You will need to create the directory first.

10l
Igf: vI

EF
Yiveh
Cia

Site Directany: Naone [ Data

Select Site Directory

F-\Wwebs\CEweh oK | Cancel |
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Next configure the site properties.

=101

—5S0L Server Settings:
SOL Server
Isql.dnmain.mm
SOL Uzer Mame: S0OL Pazsword:

ISa Ixxxx

[T Use MT Auth

D atabaze Path:
[F:ASOLDATA

[T Using CE Master Databaze.

to delete their records
Allowvs users to edit their account
Allow uzers to change their first and last name
Allow Lzers to change their user name

Allow Lzers to change their passwaord

[ 2llow ugers ta change their e-mail address j

0K Cancel

Enter the SQL Server settings. If the web interface is using the same SQL Server as Content Express, then
check the “Using CE Master Database” check box.

Set the permissions you wish to allow. You can later change these settings via the web interface if you login
with an admin account.
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Next, create the virtual directory in IIS. Enter the alias to refer to the Content Express directory.

¥irtual Directory Creation Wizard |

VYirtual Directory Alas
You muzt give the virtual directory a short name, or aliaz, for quick reference.

Type the alias pou want o uge to gain access to thiz Web virtual directon. Use the
zame naming conventions that you would for naming a directon,.

Aliaz:
IEEWEEI

¢ Back I MHest > I Cancel

Select the path to the directory where you created the web site.

¥irtual Directory Creation Wizard

Wweb Site Content Directory
Where iz the content you want ta publizh on the ‘wWeb site?

Enter the path to the directomy that containg the content,

Diirechony:

F:\mebshCEWeb Browse. .. |

¢ Back

Cancel |
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After finishing the setup, expand the virtual directory and remove read and execute permissions on the Data
directory.

This is where the configuration files and data files are stored.

Directary | Du:u:umentsl Directorny Securit_l,ll HTTF Headersl Cuztom Erru:ursl
“When connecting to thiz rezource, the content should come from;
% The designated directary

£ & share located on another computer
i~ & redirection to a URL

Lacal Path: |\ CEWEB Data

™| Script source access ¥ Log visits

[~ Bead W |ndex this resource
[ wiite

[ Directary browsing

Application Settings

Application name: IEEWEB Create |

Starting paink: <Default web . ACEVWER

Eonfiguration... |
Execute Pemissions: [ ~ |
Applization Protection; IMedium [Fooled) j [Irlzad |

] I Cancel | Apply | Help |

Be sure to give read write access to the ceweb directory for the windows account that the virtual directory is running as. In
most cases the default is IUSR_[machine name] and IWAM_[machine name]
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After creating the web site in IS you now need to define the web site in Content Express.

Open the Content Express Configuration screen click on the web tab.

= Content Express Configuration X|

Authorizatiorn 1 General 1 SOL Server 1 CE Daemon

Dowrload Queues LP Daemaon FTP Daemon Wweb

—Web Configuration:

Web Delvery Locations:

Delivery Method | File Boot

8| & x|

] Cancel
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Click the Add button to add a new site.

x
— Server Properties: —S50L Server Properties:

Server Address: Server Port: SOL Server Mame:

|n:e1 COMpant. com |21 ISII||

Izer Mame: Paszwaord: SOL User Marme:

IftpuSEr Ixxxxxxxxxxx ISa

File Fioot: SOL Pazsword:

Wwieh Site URL:

Ihttp:.-".-"u:e'l .company. comdceweh 7 Use NT Authentication
File Delivery Method:
* FTF
" File Copy

Purge “Web Archives Older Than: |0 IHnurs j

ok LCancel

There are two ways Content Express can deliver content to the web site. The simplest is to copy the files. Use
this delivery method if the web site is on the same machine as Content Express, or there is network access to
the web server.

When using the file copy method, enter the path to the data directory under CEWeb in the file root field.
For example: F:\Program Files\ContentExpress\CEWeb\Data

When using the file copy method, enter a descriptive name for the server address, 0 for the port, and leave the
username and password fields blank.

If the web server is outside the network or is locked down restricting network access, you can use FTP to
transfer the files.

On the web server machine, setup an ftp account and make it's home directory the Data directory
under CEWeb.

Enter the server address, or IP address, the port on which the ftp service is listening (normally 21),
the user name, and password to log into the FTP server. If you set the home directory to the Data
directory, you can leave the file root blank. Otherwise, enter the path to the data directory relative to
the ftp home directory.

Example:

Physical path to the data directory on the web server is:
F:\Vwebs\CEWeb\Data

Home directory for ftp is “F:\”

The file root field should be:

Vwebs/ceweb/data
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Next, enter the SQL server settings for this web site. If the web site is on the Content Express machine, then
enter the same settings used for Content Express.

The web site URL field is used when a web notification is sent to a user notifying them that their content has
been posted to the web. (This URL is added if the custom web notification message is blank)

If you wish to purge old web data, enter the purge settings. Leaving the setting at zero will keep web archive
data indefinitely.

After you've defined the web location, you can select which reports or files are delivered to this location by
editing the Content Properties. See the Web Tab section under Working with Content Properties.
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